


Bookings, cancellations and changes
● Only bookings made using the form on the official DAC website will be taken into

account.
● A booking may be cancelled or moved free of charge up to 48 hours in advance.

After this time, 75% of the value of the booking will be charged.
● In the event of cancellation for external reasons (e.g. premature closure of the

facilities due to bad weather), no charge will be made.
● In the event of a double request to use the track, the oldest bookings have priority.

However, in the event of a change in the external schedule (e.g. FIS races,
Swiss-Ski, etc.), negotiations may be requested to move an event. In this case, the
DAC will handle the discussion.

Invoicing, payments and passes
● Use of the piste is invoiced monthly.
● Extras will be invoiced at the end of the season.
● The invoice will be sent to the person who made the booking. If the billing address is

different, the information must be sent to contact@diableretsalpinecentre.ch before
the piste is used.

● Users in need of passes need to contact both info@tvgd.ch and caisse@tvgd.ch
(mentioning DAC and the date of use of the piste in the subject) at least 48 hours
before their reservation to announce how many passes are needed. They will have a
preferential price. They are responsible for getting the passes at the start of the
gondola and paying them directly to TVGD. If they cannot get the passes during the
gondola’s regular opening hours, they must specify this in their email when asking for
passes so that an agreement can be found.

Confidentiality and data protection
● The name of the entity having made the reservation (person, team, company, etc)

will be entered on the public schedule for use of the piste.
● Piste users' contact details will only be passed on to third parties with the prior

agreement of the said users.

Responsibilities
● By ticking the box ‘I have read the general conditions of use of the piste and I

approve them’, the piste user becomes responsible for the correct application of
these conditions when using the piste. If you are not alone on the piste, it is your
responsibility to inform the other users.


